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1. Introduction 

Home Group (HG) is a social enterprise and a charity with a turnover of over £400m and one 

of the UK's largest providers of high quality housing and integrated housing. health and social 

care. As one of the UK's largest housing associations. HG manages a portfolio of offices and 

developments which have varying environmental impacts requiring sustainability 

management and reporting as driven by applicable legislation and regulations. 

1.1 SECR 

The Streamlined Energy and Carbon Reporting (SECR) regulations were implemented on 

the 1st April 2019. when the Companies (Directors· Report) and Limited Liability Partnerships 

(Energy and Carbon Report) Regulations 2018 came into force. Organisations that are within 

the scope of SECR regulations. are required to report full details on their energy usage, 

carbon emissions and actions taken to address energy efficiency. Note: energy in the scope 

of the new SECR scheme includes all UK electricity, gas and transport: road . rail. air and 

shipping (Decreed as Scope l and 2 emissions under the Greenhouse Gas Reporting 

Guidelines (GGRG). 2019). 

Organisations which are within the scope of SECR need to detail their company emissions 

as a ratio against at least one other quantifiable factor related to business activities: turnover. 

number of full-time employees. or production volume. SECR information is disclosed within 

a company's Directors· Report. or an equivalent Energy and Carbon Report for LLPs. for 

financial years beginning on or after 1st April 2019. 

1.2 Process 

In order to produce a detailed and accurate SECR return the following process steps have 

been conducted: 

o Determining the operational boundaries and scope for reporting 

o Creating processes and controls for data collection 

o Carbon accounting for operations 

o Operational cost-savings through increasing awareness of energy use and efficiency 

o Standing out from competitors by demonstrating best practice in energy savings 

o Exhibiting improved performance by establishing ongoing monitoring of energy use 



     

 

 

Due to the COVID-19 Global Pandemic, regulatory and internal governance restrictions did 

not allow for direct meter readings to be conducted. All data has been collected remotely 

using all applicable internal and external partners. 

1.3 Scope 

Home Group Developments Limited (HGDL) has been designated as the in scope portion of 

HG due to HGDL being recognised as a ·contracting Authority' under the Public Contracts 

Regulations 2075. This decision derived from legal consultation with Ward Hadaway 

(confirmation of in scope liability provided on 07/77/2079) and the cross collaboration of 

internal stakeholders inclusive of the Asset Management Directorate, Legal Services. the 

Chief Financial Officer and the Director of Treasury and Investor Relations. 

HG is committed to improving its Environmental Sustainability which is driven by the 

internal Sustainability Working Group headed by the Executive Director of Business 

Development. Decisions made which impact Environmental Sustainability are discussed 

during Environmental Sustainability Steering Group Meetings which include applicable 

members of multiple internal teams and interested parties. After consultation within the 

Sustainability Steering Group (19/03/2020) a decision was reached by consensus that. whilst 

the scope of SECR was only applicable to HGDL. best practice would be achieved by placing 

the boundaries of SECR reporting around the main operational office and HGDL funct ions 

to allow for representative and transparent environmental reporting to be achieved. These 

SECR boundaries can be designated as "Home Group SECR in-scope areas". These 

boundaries allow HG to report more representative and meaningful energy and carbon 

metrics which are beyond the liabilities placed upon the organisation through the 

Streamlined Energy and Carbon Reporting (SECR) regulations 2079. 



     

 

 

 

 

 

 

 

 

2. Data scope and collation 

Under the "Home Group SECR in-scope areas" boundary there remain two primary sources 

of energy and subsequent carbon producing areas. transport and travel and office energy 

usage. 

As per the SECR regulations each carbon source has been investigated to allow for all 

reportable metrics to be established and reported on. 

2.1 Transport and Travel 

The following activities have been reviewed and where they were deemed within the scope 

of HG's SECR return they have been included in the calculation of the energy consumption 

via travel: 

Fuel used in company cars on business use. 

Fuel used in fleet vehicles which you operate on business use. 

Fuel used in personal/hire cars on business use (including fuel for which the 

organisation reimburses its employees following claims for business mileage). 

Fuel used in private jets. fleet aircraft. trains. ships, or drilling platforms which you 

operate. 

Onsite transport such as fork-lift trucks. 

With review of the guidance set out within the Environmental Reporting Guidelines 2019, HG 

travel and transport emissions derive from road vehicle travel from both fleet and business 

mileage claims. Further travel information on rail and air travel provided by Click Travel (HG's 

Travel Management Company) has also been included within table l to provide an overview 

and benchmarking metric (note: rail and air travel are not within the reportable scope of HG's 

SECR return). 

2.1.l Mandatory Reportable Travel 

To calculate total kg C02e for travel and transport emissions guidance and conversion factors 

have been obtained from the UK Government GHG Conversion Factors for Company 

Reporting 2019 documents. 

• 

• 

• 

• 

• 



     

For fleet vehicles detailed information is known about vehicle and fuel type. HG operates 2 

fleet vehicles. an electric pool car and a small transportation van. Conversion factors from the 

UK Government GHG Conversion Factors for Company Reporting 2019 document for each 

specific vehicle has been used (Pool Car Battery Electric Vehicle : 0 .08557 kg C02e per mile 

and Van Class I (up to 1.305 tonnes): 0 .24068 kg C02e per mile. 

Due to internal mileage reporting systems. vehicle type and information for each claim is not 

available and as such. vehicle benchmarking has been used where appropriate. In order to 

provide the most accurate data set a medium car and unknown fuel conversion factor 

(0.29082 kg C02e per mile) has been used as per the guidance set out within the UK 

Government GHG Conversion Factors for Company Reporting 2019 document and the 

Environmental Reporting Guidelines (SECR) 2019. 

2.1.2 Non-Mandatory Reportable Travel 

Air travel by HG employees is domestic travel only and as per best practice and guidance set 

out within the UK Government GHG Conversion Factors for Company Reporting 2019 

document. domestic air travel conversion factors are inclusive of Radiative Forcing (RF). The 

conversion factor used to determine kg C02e per km was 0.25493. 

Rail travel has also been calculated using conversion factors derived from the UK 

Government GHG Conversion Factors for Company Reporting 2019 document. The 

conversion factor for rail utilised within this report is 0.04115 kg C02e per km. 

Table l . Travel distance for the accounting period 01/04/2019 - 31/03/2020. 

Travel Type Distance Miles Tota I kg C02e 

Road Fleet (Pool 16380.9 12461.54 

Vehicles) 

Road (Business mileage 1,761,347.3 512235 

claims) 

Rail (non reportable) 2450476.6 162281.2 

Air (non reportable) 158052.8 64844.2 



     

 2.2 Office Energy Usage 

Centralised Office energy usage is derived from electricity and gas consumption used to heat, 

cool and power all main office functions. Home Group operates a centralised office portfolio 

of 27 sites across England and Scotland. Each office provides a mixture of core business 

functions and operate at different scales and sizes. Staff numbers vary across each site and 

fluctuate daily due to HG's flexible home working practices. 

Office energy consumption varies between each site dependent on staff numbers. building 

efficiency, building archetype, housed technology and heating systems. HG also has a 

number of varying office tenures which directly dictates energy consumption on a number 

of levels. These tenures include: ownership. full building lease. part building lease and desk 

space rental. These office tenure types have a direct impact on the amount of control HG 

has on energy consumption and the data available to report. 

The centralised office portfolio is a mixture of owned and leased premises which Home 

Group has varying degrees of control over. Electricity and Gas usage has been sourced 

through direct meter billing. Where billing was not able to be obtained due to the 

contractual obligations of leases. service charge billing, Covid-19 related access or utilities 

organisation disruption. Home Group has followed guidance set out in section 9 of the 

Environmental Reporting Guidelines. 2019 for benchmarking. 

The average kg CO2e from Housing Associations reported through Suss Housing's SHIFT 

benchmarking report 2019 is 74 kg CO2e/m2/yr. This figure has been used to calculate kg 

CO2e and back calculate KWh estimates for each office site where billing informat ion was 

not available. Such offices accounted for 40% of HG centralised office stock. 

To calculate the total kg CO2e of gas and electricity used within each office guidance and 

conversion factors were obtained from the UK Government GHG Conversion Factors for 

Company Reporting 2019. The conversion factor used for gas consumption was 0.18385 kg 

CO2e per KWh and the conversion factor used for electricity consumption was 0.2556 kg CO2e 

per KWh. 



     

Table 2 Office ID. location. tenure and energy consumption in kWh for the accounting year 

01/04/2019 - 31/03/2020. 

CV Gross UK 
Office 

Tenure Gas Usage Electricity Natural Gas Electricity 
Office ID Location Size 

Type (kWh) Usage (kWh) (2019) kg (2019) kg 
(m2) 

CO2e CO2e 

Andover Andover Leasehold 33 77859.0 4777.0 2780.3 7227.0 

Birmingham Birmingha 
Leasehold 357 0 .0 27260.2 0 .0 6967.7 

Centre City m 

Bradford 

Carlisle 
Bradford Leasehold 70 74087.6 70733.0 2590.0 2590.0 

Business 

Centre 

Chelmsford 

Steeple House Chelmsford Leasehold 92 78575.7 73377.7 3404.0 3404.0 

CS 

Dundee River Leasehold. 
Dundee 40 8050.0 5790.3 7480.0 7480.0 

Court Desk Space 

Durham 

Belmont Durham Leasehold 654 63970.0 58702.7 77749.9 74857.0 

Business Park 

Edinburgh 
Edinburgh Leasehold 779 0 .0 74637.5 0 .0 3747.3 

Harvest Road 

Glasgow 

Springhill Glasgow Leasehold 237 72378.0 37747.0 2275.7 9493.2 

Parkway 

Havant 

Langstone 
Havant Leasehold 209 0.0 7733.0 0.0 7979.7 

Technology 

Park 

Kendal 

Orchard Kendal Freehold 239 27477.0 6979.8 5057.6 7784.0 

House 

Leeds 

Wellington Leeds Leasehold 586 0 .0 72742.7 0 .0 3256.9 

Street 

London 

Farringdon London Leasehold 553 777297.8 80050.9 20467.0 20467.0 

Point 

London 
London Freehold 77.6 74409.6 70627.4 2649.2 2774.8 

Hendon 

Maryport 

Anthorne Maryport Leasehold 286 57557.8 47400.6 70582.0 70582.0 

House 



     

 

Newcastle 
Newcastle 

Gosforth Park Freehold 3,380 344306.0 742748.0 63300.7 789846.4 

Way 
upon Tyne 

Newcastle Q75 
Newcastle 

Quorum Leasehold 7077 203464.8 746349.8 37407.0 37407.0 

Business Park 
upon Tyne 

Norwich 
Leasehold . 

Union Norwich 74.5 72003.0 70784.4 2206.8 2756.5 

Building 
Desk Space 

Peterborough Peterborou 
Leasehold 253 50976.5 36623.6 9367.0 9367.0 

Broadway gh 

Reading 

Wharfedale Wokingham Leasehold 765 33206.4 23885.0 6705.0 6705.0 

Road 

Stockton Stockton-
Leasehold 237 60637.0 77289.9 77748.7 2885.7 

Halifax House on-Tees 

Wetherby Leasehold . 
Wetherby 34 6842.5 4927.8 7258.0 7258.0 

Park Hill Desk Space 

Whitehaven 
Whitehaven Freehold 766 0 .0 27478.0 0 .0 5474.4 

Duke Street 

Wigton King 

Street 
Wigton Freehold 794 76880.0 6305.0 3703.4 7677.6 

Woolston Southam pt 
Leasehold 527 65634.0 27552.2 72066.8 5508.7 

Hazel Road on 

Worcester. 

Evesham Worcester Leasehold 776 23345.7 76797.9 4292.0 4292.0 

House 

Total 212672.5 351032.5 

Total 563704.9 kgCO2e 



     

 3 Carbon Conversion 

As per the SECR regulations and the The Companies (Directors· Report) and Limited Liability 

Partnerships (Energy and Carbon Report) Regulations 2018, energy usage must be converted 

into carbon factors (CO2 and CO2e) 

Internal and external owners and providers of data have reported in a number of energy 

metrics such as KWh and Mileage. These have been converted into CO2 and tonnes of CO2e 

as per the SECR Regulations. 2019. Review of the Environmental Reporting Guidelines. 2019 

and Greenhouse Gas Reporting: Conversion Factors 2019, has also been conducted to 

produce accurate and appropriate energy to carbon calculations and conversion. 

Table 3, Conversion factors and associated tonnes of CO2e calculations and results. 

Source Mileage/ KWh Conversion Factor Kg of CO2e 

Road 1777728.2 0.29082 (0.08557 for electric 515936.6 

vehicle: 0.24068 for small 

van) 

Rail 2450476.5 0.04115 *per km 162281.2 

Air 158052.7 0.25493 * per km 64844.2 

Total Travel 4386257.6 743062 

Office electricity 1373366.6 0.2556 351029.9 

Office Gas 1156771.2 0.18385 212672.4 

Total Office Energy 2530137.8 563704.9 

Source Tonnes of CO2e 

All Streams * Inclusive of non-mandatory travel data *1306.77 

As shown in table 3, HG's total carbon footprint for all centralised offices. transport and travel 

is 1306.77 tCO2e for the reporting year 01/04/2019 - 31/03/2020. Covid-19 has had an effect on 

office usage and colleague travel due to the guidance and restrictions set by the UK 

Government. As such the total tCO2e figure is likely to be an underrepresentation of a 'normal' 

business operating year. 



     

 

 

 

 

4 Intensity Ratio 

Table 4. Chosen intensity ratio calculations for each carbon stream. 

Source Ratio: Homes 

Managed 

Travel 0.011087087 

Office Energy 0 .011911607 

Combined ratio 
0.022998694 

source 

5 SECR 'In Scope' Carbon Footprint 

From calculations shown in sections 2 and 3 under the scope defined in section 1, Home 

Group's carbon footprint within the mandatory scope of SECR (Centralised office gas and 

electricity usage and road vehicle travel) for large unquoted companies is 1088.39 tonnes of 

CO2e for the baseline year 01/04/2019 - 31/03/2020. 

6 Reduction Programs 

Home Group is committed to balancing the requirements of the organisation with care for 

the environment and social well-being. HG embeds sustainability principles in all aspects of 

decision making to enable the organisation to operate as a responsible. environmentally 

conscious and socially aware housing association. We continually demonstrate our 

commitment to improving our environmental performance though our ISO 14001 and 

Sustainable Housing Index for Tomorrow (SHIFT) accreditations and memberships 

6.1 Environmental Management System/ ISO 14001:2015 

Home Group has achieved IS014001 accreditation since 2012 demonstrating a commitment 

to improving environmental performance year on year. The backbone of ISO14001 and 

environmental improvements is HG's internal environmental management system. The EMS 

provides objectives and targets allowing environmental sustainability to be measured and 

reported on to help monitor sustainable performance. Through integrating our 



     

 

 

 

 

 

Environmental Management System into our business operations we have been able to 

reduce our impact on the environment and build a more sustainable organisation. 

6.2Sustainable Homes Index For Tomorrow (SHIFT) 

Home Group is a member of SHIFT and actively reports on sustainable initiatives and 

performance for peer review. SHIFT is the sustainability standard for the housing sector. 

Provided by Suss Housing, recognised by the HCA and backed by Government. it is an 

independent assessment and accreditation scheme that demonstrates organisations are 

delivering against challenging environmental targets. 

6.3 Energy Efficiency Programs 

Alongside meeting the demands of accreditations such as ISO1400l and SHIFT. Home Group 

will continue to implement a number of programs aimed at improving energy efficiency and 

greater environmental performance. These initiatives and programs are detailed in table 5. 

Table 5. Ongoing energy efficiency and environmental initiatives and programs. 

Area of initiative Details 

Office Investment 

and Centralisation 

As a national organisation Home Group requires an office 

portfolio reflective of working locations across England 

and Scotland. To improve energy consumption 

efficiencies HG is committed to: 

1. Leasing offices which have strong energy efficiency 

scores such as minimum EPC ratings 

2. Installing energy efficient technologies such as 

LED lighting and efficient electronic equipment 

when upgrading or retrofitting office stock. 

3. Centralising multiple offices within a similar 

location to enable colleagues to work in a more 

efficient office location where environmental 

investments can have the greatest effect. 



     

 

Flexible Working 

Technology 

By operating a flexible working practice Home Group 

reduces the requirement for colleagues to work from an 

office location which helps reduce the demand on 

energy consumption such as heating and cooling 

alongside reducing commuting mileage. 

Home Group continues to invest in and implemented 

the use of mobile technology and laptops reducing the 

reliance on colleagues basing themselves within an 

office. 

This technology investment will also allow colleagues to 

hold meetings over the internet reducing business 

mileage and subsequent carbon emissions. 

Home Group is rolling out remote energy monitoring 

Monitoring and across its entire centralised office portfolio allowing 

Measurement energy consumption and efficiencies to be easily viewed, 

recorded and reported on. 

7 Reportable Headline Figures 

Total reportable tC02e for Conversion factor ratio per Approved By 

mandatory scopes home managed 

1088.39 0.022998694 
Sustainability Working 

Group 


